MATTOS MARINE DIESEL SERVICE

RETURN POLICY

20% Restocking fee on ALL return s.

NO RETURN S
*Without Receipt
*After 30 Days

*On Used, Installed, or Special Order Items.

ELECTRICAL PARTS ARE NOT RETURNABLE. IF YOU ARE NOT SURE, DON'T BUY IT.

We reserve the right to refuse returns we deem unacceptable.

PAYMENT POLICY
Checks:
Require Photo ID
Not accepted — after 2:00PM Friday, Weekends or Holidays

WE RESERVE THE RIGHT TO REFUSE A CHECK AND REQUEST AN ALTERNATE PAYMENT
METHOD.

A minimum 50% (non-refundable) deposit is required on Special Oders.
We require: a current valid Work Order Authorization with Payment Authorization

on file, prior to the commencement of service including service to be submitted for
warranty consideration.



